
Name: ________________________________ 

Hire Date: _____________________________  

  

    ☐  Email Setup   

    ☐  Wireless Setup  

    ☐  Printers      Oiler Print Release  

    ☐  Shared Drives  

    Phone   

     ☐ Directory   ☐ Phone Message System  

  

   Portals  

    ☐  https://www.findlay.edu/ - https://www.findlay.edu/intranet/  

  

      https://apps.findlay.edu/vpn/index.html - https://my.findlay.edu/   

  

   ☐  Skype for Business   

   ☐  Apps – Dining, Library, Labs, Mobile   

   ☐  Citrix  

   ☐  Best Security Practices  

   ☐  Borrow Technology   

  

   Help Desk   

     ☐  Entering a ticket  

     ☐  Solutions  

     ☐  Contacting ITS/Knowledge Bar Hours   

  

   ☐  IT Services   

   ☐  Business Card Order Form  

   ☐  Organizational Chart  

   ☐  Maintenance Request Form   

   ☐  Training Schedule   

   ☐  Parking Pass  

   

  

Orientation Checklist   

https://helpdesk.findlay.edu/support/search/solutions?term=email&authenticity_token=dBoj2v6EzVhIzQRbd2c3btVyItoALlcfq%2FH%2B3Pd691s%3D
https://helpdesk.findlay.edu/support/search/solutions?term=email&authenticity_token=dBoj2v6EzVhIzQRbd2c3btVyItoALlcfq%2FH%2B3Pd691s%3D
https://helpdesk.findlay.edu/support/search/solutions?term=wireless&authenticity_token=dBoj2v6EzVhIzQRbd2c3btVyItoALlcfq%2FH%2B3Pd691s%3D
https://helpdesk.findlay.edu/support/search/solutions?term=wireless&authenticity_token=dBoj2v6EzVhIzQRbd2c3btVyItoALlcfq%2FH%2B3Pd691s%3D
https://helpdesk.findlay.edu/support/search/solutions?term=Printers&authenticity_token=dBoj2v6EzVhIzQRbd2c3btVyItoALlcfq%2FH%2B3Pd691s%3D
https://helpdesk.findlay.edu/support/search/solutions?term=Printers&authenticity_token=dBoj2v6EzVhIzQRbd2c3btVyItoALlcfq%2FH%2B3Pd691s%3D
https://helpdesk.findlay.edu/support/solutions/articles/5000632789-oilerprint-printing-on-campus
https://helpdesk.findlay.edu/support/solutions/articles/5000632789-oilerprint-printing-on-campus
https://helpdesk.findlay.edu/support/search/solutions?term=Shared&authenticity_token=dBoj2v6EzVhIzQRbd2c3btVyItoALlcfq%2FH%2B3Pd691s%3D
https://helpdesk.findlay.edu/support/search/solutions?term=Shared&authenticity_token=dBoj2v6EzVhIzQRbd2c3btVyItoALlcfq%2FH%2B3Pd691s%3D
https://www.findlay.edu/search/Faculty-Staff-Directory
https://www.findlay.edu/search/Faculty-Staff-Directory
https://helpdesk.findlay.edu/support/solutions/articles/5000650688-campus-phones
https://helpdesk.findlay.edu/support/solutions/articles/5000650688-campus-phones
https://ufonline.findlay.edu/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_170_1
https://ufonline.findlay.edu/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_170_1
https://www.findlay.edu/
https://www.findlay.edu/
https://www.findlay.edu/intranet/
https://www.findlay.edu/intranet/
https://apps.findlay.edu/vpn/index.html
https://ufonline.findlay.edu/webapps/login/
https://my.findlay.edu/
https://my.findlay.edu/
https://helpdesk.findlay.edu/support/search/solutions?term=citrix&authenticity_token=7se7jRkj4XwPWv6AS40F1%2B4iZLsumUpdMEq3otiFELw%3D
https://helpdesk.findlay.edu/support/search/solutions?term=citrix&authenticity_token=7se7jRkj4XwPWv6AS40F1%2B4iZLsumUpdMEq3otiFELw%3D
https://helpdesk.findlay.edu/support/search/solutions?term=security&authenticity_token=P7R2z1CyzP4u%2F9u35wSSue1JkbL6P4bOKihCR24GbNk%3D
https://helpdesk.findlay.edu/support/search/solutions?term=security&authenticity_token=P7R2z1CyzP4u%2F9u35wSSue1JkbL6P4bOKihCR24GbNk%3D
https://helpdesk.findlay.edu/support/search/solutions?term=borrow&authenticity_token=P7R2z1CyzP4u%2F9u35wSSue1JkbL6P4bOKihCR24GbNk%3D
https://helpdesk.findlay.edu/support/search/solutions?term=borrow&authenticity_token=P7R2z1CyzP4u%2F9u35wSSue1JkbL6P4bOKihCR24GbNk%3D
https://helpdesk.findlay.edu/support/home
https://helpdesk.findlay.edu/support/home
https://helpdesk.findlay.edu/support/solutions
https://helpdesk.findlay.edu/support/solutions
https://helpdesk.findlay.edu/support/search/solutions?term=contact&authenticity_token=P7R2z1CyzP4u%2F9u35wSSue1JkbL6P4bOKihCR24GbNk%3D
https://helpdesk.findlay.edu/support/search/solutions?term=contact&authenticity_token=P7R2z1CyzP4u%2F9u35wSSue1JkbL6P4bOKihCR24GbNk%3D
https://www.findlay.edu/offices/informationtechnology/
https://www.findlay.edu/offices/informationtechnology/
https://www.findlay.edu/offices/informationtechnology/
https://oilernation.findlay.edu/Offices/marketingcommunication/Pages/Business-Card-Order-Form.aspx
https://oilernation.findlay.edu/Offices/marketingcommunication/Pages/Business-Card-Order-Form.aspx
https://oilernation.findlay.edu/Offices/humanresources/SiteAssets/Pages/Employee-Resources/Organizational%20Chart%20as%20of%20revised%205.20.16.pdf
https://oilernation.findlay.edu/Offices/humanresources/SiteAssets/Pages/Employee-Resources/Organizational%20Chart%20as%20of%20revised%205.20.16.pdf
https://my.findlay.edu/ics/UF_Intranet/Business_Affairs/Physical_Plant/Welcome_to_Physical_Plant.jnz?portlet=Submit_a_Maintenance_Request
https://my.findlay.edu/ics/UF_Intranet/Business_Affairs/Physical_Plant/Welcome_to_Physical_Plant.jnz?portlet=Submit_a_Maintenance_Request
https://helpdesk.findlay.edu/support/solutions/articles/5000654424-how-to-obtain-an-online-parking-permit-pass-
https://helpdesk.findlay.edu/support/solutions/articles/5000654424-how-to-obtain-an-online-parking-permit-pass-


For technology help, please contact Technology Support Services at:   
Phone: 419-434-4357 (On Campus x4357)  

Email: helpdesk@findlay.edu   


